HSP Update Tool: No hardware has been found
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LB Question

o HSP Update Tool does not find connected hardware

o I have an ES910 connected to the PC but HSP Update Tool cannot find it

o In HSP Update Tool — Tool bar — Search for Hardware
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*Starting search for hardware...
*Search for hardware finished

Compatibility % X | Mo hardware has been found!
Please check the connection between hardware and the PC as well as the settings of the used interfaces.
For the Ethernet interface, check the settings of the ETAS Network Manager.

No hardware has been found!

Please check the connection between hardware and the PC as well as the settings of

the used interfaces.

For the Ethernet interface, check the settings of the ETAS Network Manager.
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Answer

1. Is cable between PC and hardware device plugged in?
2. Is power supplied to the hardware device?

3. Is the device connected to network adapter of IP address range 192.168.40.*?

o Use ETAS network settings tool to check

Programs (1)

% ETAS Network settings l

£ See more results

o In Network settings for ETAS hardware (Page 1) — Panel Available network
adapters — Column IP-Address: Is there an entry that starts with "192.168.40"?

=
## Network settings for ETAS hardware (Page 1)

Auto configuration

Auto IP address range Auto Configure ETAS Network

#Available network adapters

Select the network adapter for the ETAS network (or press F1 forg detailed instructions and information).

IP-Address
30.245

74.162

ubnet Mask DHCP Alcernate IP...
255.255.248.0  Enabled Disabled
255.255.248.0 Enabled Disahled

MNo Adapter

Cancel ] | < Back || Continue>| | Finish
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o Instructions regarding setting IP address of network adapter manually:
o In Windows Task bar — On network icon: Right mouse button click
o Icon for wireless connection

o Icon for wired connection

o Click on Open Network and Sharing Center

Troubleshoot problems

l Open Metwork and Sharing Center l

o In Network and Sharing Center — Click Change adapter settings

()Ov|i§ v Control Panel » Metwork and Internet » Metwork and Sharing Center

File Edit View Tools Help

Control Panel Home . . . . .
View your basic network information and set up connections

Manage wireless networks &!' — &l N 0

[ Change adapter settings ]

- Multiple netwerks Internet
Change advanced s g {This computer)
settings View your active networks C
— - Access type: Internet
Domain network Connections: [ Local Area C
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o On specific adapter: Right mouse button click — Properties

mv|@ » Control Panel » Metwork and Internet » Network Connections »

File Edit View Tools Advanced Help

Organize = Disable this network device Diagnose this connection Rename this c

!‘I | Local Area Connection

4

Right mouse

button click

!‘! | Local Area Connection 2
B Disable

Status

Diagnose

'@' Bridge Connections

Create Shortcut
Delete

'@' Rename

q @' Properties I
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o Indialog Local Area Connection Properties — Internet Protocol Version 4

(TCP/IPv4) — Click OK button

"
[0 Local Area Connection 2 Properties u

Metworking | Sharing

Connect using:

z-

g‘uﬁﬂuall?.ox MDISE Bridged MNetworking Driver
4=l 305 Packet Scheduler
g File and Printer Sharing for Microsoft Networks

4. [mtemet Protocol Version 4 {TCP/1Pv4]

[ -2 Link-Layer Topology Discovery Mapper /0 Driver
4. Link-Layer Topology Discovery Responder

e |

Uninstall l | Froperties

Description

network.

Allows your computer to access resounces on 3 Microsoft

em( )| cancel
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o In dialog Internet Protocol Version 4 (TCP/IPv4) Properties — Choose option Use the
following IP address — Field IP address: Enter 192.168.40.241— Click OK button

-
Internet Protocel Version 4 (TCP/IPv4) Properties M

General

‘You can get IP settings assigned automatically if your network supports

this capability. Otherwise, you need to ask your netwark administrator
for the appropriate IP settings.

() Obtain an IP address automatically
|Jse the following IP address:

P address: e 192 . 168 . 40 . 241 ]

Subnet mask: 255 . 255,255 . 0

Default gateway:

Obtain DNS server address automatically

i@ Use the following DNS server addresses:

Preferred DMS server:

Alternate DMS server:

Validate settings upon exit

o In Network settings for ETAS hardware (Page 1): Click on entry with 192.168.40 —
Click Continue > button

r
8 Network settings for ETAS hardware (Page 1) e=HEET]

Auto configuration

[7] Auto IP address range [7] Auto Configure ETAS Network

Available netwaork adapters

Select the network adapter for the ETAS network (or press F1 for more detailed instructions and information ).

Mame

IP-Address Subnet Mask DHCP

192.168.40.241  255.255.255.0 Disabled
255.255.248.0  Enabled Disabled
L ‘4,162 255.255.248.0 Enabled Disabled
MO Adapter

Alternate IP...

1

Cancel l | < Back aContinue:» ] Finish
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o In Network settings for ETAS hardware (Page 2) — Click Default button

=
f# Metwork settings for ETAS hardware (Page 2) u

Define address pool

Enter a valid IP-address range for IP-address 192.168.40.241, Subnet Mask 255.255.255.0

Press Default to select address range autormaticalby.

Start Address:

End Address:

Subnet Mask:

(o

[ Cancel l ’ < Back ” Cuntinue>| | Finish

o Address fields get filled automatically. Click Continue > button

=
f# Metwork settings for ETAS hardware (Page 2) u

Define address pool

Enter a valid IP-address range for IP-address 192.168.40.241, Subnet Mask 255.255.255.0

Press Default to select address range autormaticalby.

Start Address: 192 . 168 . 40 . 10
End Address: 192 . 168 . 40 . 227
Subnet Mask: 255 . 255 . 255 . O

[ Cancel l ’ < Back Conthue>l | Finish
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o In Network settings for ETAS hardware (Page 4) — Click Finish button
r
f# Metwork settings for ETAS hardware (Page 4) g
Setting for user defined IP-Address
Display warning before IP address assignment is executed
Activation only makes sense if you use the Ethernet network adapter for Company-LAN and
ETAS-LAN in parallel
< Back H Continue =

Result:
o In HSP Update Tool — Tool bar — Search for Hardware — Connected device is found

P
&5» HSP Update Tool - Details

BT ——

Compatibility

=[] ES910.3 (SN 101143)
E| &% Theinstalled firmware was released with
: © No matching HSP Service Package found in database
E| W, Currently suitable applications
© Mo suitable applications found in database
& Suitable applications after update

: File Functions View Tools Drivers  Window Help
(| & | M| HsPV &S PAFE %R E DO a8
Hardware J;ll_/m 10 E
B- Ethernet Interface o LT, [T —au
= (@) ES910.3 (SN 101143) a] = 3 B
@ ES920 (SN 100078) Output g x|e

SP5 Senver ES900 Systemns : Hardware found: ES910.3 (SN 101143)
SPS Server ETK Systems : Hardware found: ES910.3 (SN 101143)
SPS Server ES900 Systems : Hardware found: ES920

*Search for hardware finished
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[\

A
=¥J Do you still have questions?

o You will find further FAQ articles on the ETAS homepage: www.etas.com/en/fag
o Movies corresponding to FAQ articles can be found on the ETAS YouTube channel
o Please feel free to contact our Support Center, if you have further questions.

o Here you can find all information: http://www.etas.com/en/hotlines.php

This information (here referred to as ,FAQ") is provided without any (express or implied) warranty, guarantee or
commitment regarding completeness or accuracy. Except in cases of willful damage, ETAS shall not be liable for

losses and damages which may occur or result from the use of this information (including indirect, special or
consequential damages).
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