eTAS

Question

What should the user do if the following error occurs?

The network manager shows the error "IP Manager - 0.0.0.0: No valid configuration
exists."

IP Manager - 0.0.0.0: No valid configuration exists.

Answer

Please check the following three options:

1. Is there an active VPN connection?
- If yes, please switch it off.

2. Check the network connection:

E‘} MNetwork Connections

T E-' > Control Panel » Metwork and Internet » Network Connections »

File Edit View Advag#sd Tools

Organize «
: Bluetooth Metwork Connection —~ Ethernet
- ‘. -
— Mot connected "= Metwork cable unplugged
K Bluetooth Device (Personal Area ... K @ |ntel(R) Ethernet Connection (16) ..

- Ifthere is a red cross on the port to be used, no link to the remote station could be
established. Please check the hardware, power supply and network cable.
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3. Ifthere is no red cross:
- Close INCA.
- Inthe path C:\ProgramData\ETAS\IPManagerNG delete the following file -
IPMServer.xml
- Open INCA and carry out the network settings again in the ETAS Network Manager.

Tools X +
& I} ™ G o [This PC > (C)Windows > ETAS > |INCA7T.S > Tools}
@ New Tl Sert = View
MName - Date modified
8/8/2024 11:25 PM
o 8/8/2024 11:25 PM
A ETAS Network settings < 8/8/2024 11:07 PM

8/8/202411:16 PM

- Afterwards, please check whether a new IPMServer.xml file has been created in the
path C:\ProgramData\ETAS\IPManagerNG

Expected result:

IP Manager - 192.168.40.245: 1 System(s} found.

@ Support

Please feel free to contact our Support Center, if you have further questions.

Here you can find all information: http://www.etas.com/en/hotlines.php

This information (here referred to as “FAQ”) is provided without any (express or implied) warranty, guarantee or commitment
regarding completeness or accuracy. Except in cases of willful damage, ETAS shall not be liable for losses and damages which
may occur or result from the use of this information (including indirect, special or consequential damages).
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