ETAS

g Question:

What can | do if in the ETAS Network Settings no network card can be selected

s

\@J Answer:

It might help to set APIPA active for a specific network card

APIPA = Automatic Private IP Addressing

Please proceed as follows:

1. Connect the PC with the desired network card to the company network

Do not use WiFi or docking station/USB docker !

2. Look up the IP address of your PC
press the ,Windows Key“ + ,R“
type in the command line cmd
type in the DOS box ipconfig/all

BN C\Windows\system32\cmd.exe

Microsoft Windows [Version 6.1.76811]
Copyright {c> 2ZBA? Microsoft Corporation. Alle Rechte vorhehalt

C:sUserss >ipconfigrsall
llindows—IP-Konf iguration

Hostname . . . . . . . . . .
Primdres DNS-Suffix . . . .
Knotentyp . . . . . . . . .
IP-Routing aktiviert

WINS-Proxy aktiviert P H
DNS-Suffixsuchliste . . . . . . . =

Ethernet-ddapter Local Area Connection 5:
Verbindungsspezifisches DNS—Suffix:
Beschreibung. . . . . . . . . . . H
Phiysikalische Ad e e H
DHCP aktiviert. . . . . . .
iutokonf iguration aktiviert
Uerbindungzlokale IPvb—Adres

IPv4—fAdresse . . . . . . . 1 18.35.73.2
Subnetzmaske . . . . . . . . . . : 255_255.248.@

3. Make sure that you have admin privileges for the PC.
Otherwise you cannot change settings in the Windows Registry

4. Open the registry editor (command line: regedit)

5. Go to the path:
HKEY_LOCAL_MACHINE\SYSTEM\CurrentControlSet\Services\Tcpip\Parameters\Interf

aces
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6. Step through all interfaces, until you find the interface with the IP address you looked
up in step 2

File

ﬁ Registry Editor

Edit View Favorites Help

ICDmputer\HKEY_LOCAL_MACHINE\SYSTEM\CurreanmmISei\Services\T(pip\Parameters\lnterfa(es\k3f5h359&-h39b-4853-BhaZ-EZdEZZEfEZbB)

> SYMNETS A

SynaMetSMI
Synth3dVsc

SynTP
SynTPEnhService
SysMain

SysPlant
SystemEventsBroker
TabletinputService
TapiSrv

v Tcpip

Linkage

Name

ab|DhepClassld

hepClassldBin

b

DhepDomain

DhepConnforceBro...
DhepDefaultGatew...

DhepGatewayHard...

Type Data

REG_SZ (value not set)

REG_DWORD 0x00000000 (0)

REG_SZ RB-Mobile

REG_BINARY 52 42 2d 4d 6f 62 69 bc 65

REG_DWORD 0x00000001 (1)

REG_MULTI_SZ 10.51.176.1

REG_SZ fe.debosch.com

REG_BINARY 0a 33 b0 01 06 00 00 00 00 00 0c 07 ac 23
. REG_DWORD 0x00000001 (1)

ARY.

£c.00 0000090000 00000000 00 00 000000 26 a6 98 5a .

v Parameters REG_SZ 10.51.178.88
Stg;ﬁﬂthfr—.augjn all‘ imt_e_nfa_e,e_s S REG_SZ TUSS.T95.TT TUSE.T04.16
>+ DNSRegisteredAdapters ab| DhepServer REG SZ 10.58.195.11
Ime(rzf:[:;mﬁ Cale-40be-a50b-8bdedd435807] F|DhcpSubnethtack  REG 52 253.255.2480
(2191€204-b5 1b-47ad-95ca-Sedbcziaeoe) | | o CICPSUONeMsiO.. REGMULTLSZ - 2552552480
{3f5b359e-b39b-485a-8ba2-e2de22ef92b3} ] REG.S2
{4951129b-1ff4-dccd-a22b-19563161401) : REG_DWORD 0x00000001 (13
{66eac8ea-ab0c-4e26-9f9%-ccchf28d7949) PAutoconfiguratio.. REG_DWORD 0x00000001 (1)
{67153dea-6b0f-11e7-b7b4-80 rverNapAware REG_DWORD 0x00000000 (0) v
< > < ] % >
7. Add a DWORD value and name it "IPAutoconfigurationEnabled"
B Registry Editor - X
File Edit View Favorites Help
Computer\HKEY_LOCAL_ MACHINE\SYSTEM\CurrentControlSet\Services\Tcpip\Parameters\Interfaces\{3f5b359%-b39b-485a-8ba2-e2de22ef92b 9}
SYMNETS ~ || Name Type Dot -~
SynaMetSMI aBl(Default) | REG SZ o UED O e
Synth3dVsc REG_DWORD 0x00000(  String Value
SynTP i REG.SZ RB-Mabi Value
ii::;;‘:hsew'ce REG_BINARY 52422d
SysPlant . REG_DWORD 0x000001
SystemEventsBroker d REG_MULTI_SZ 10.51.17¢ Multi-String Value
TabletinputService DhcpDomain REG_SZ fe.de.bos Expandable String Value
TapiSrv DhepGatewayHard... REG_BINARY 0a 33 b0 010600000000 00 0c 07 ac 23
v -1 Tepip || DhepGatewayHard.. REG_DWORD 0x00000001 (1)
Linkage || DheplnterfaceOpti.. REG_BINARY fc 00 00 00 09 00 00 00 00 00 00 00 00 00 00 00 26 a6 98 5a |
v Parameters 25| DheplPAddress REG_SZ 10.51.178.88
Adapters ab|DhcpNameServer  REG_SZ 10.58.195.11 10.58.194.16
DNSRegisteredAdapters ab] DhepServer REG SZ 10.58.195.11
I lnteg;;e;dﬁ cale-40be-a50b-8bde4d4358b7) HDhcpSubnethtask  REG 52 2532552480
{2191ea04-b5 1b-472d-95ca-5edbc33a670) EEJEZ::IT”“ME“O ﬁig_glzum_sz 2552552480
{315b359e-b39b-485a-8ba2-e2de22ef92b3} . -
{495f£20b-1f4-4cc4-a22b-19562a16 1001} REG_DWORD 0x00000001 (1)
{66eac8ea-ab0c-4e26-9f3e-cccbf28d7949) REG_DWORD 0x00000001 (1)
{67153dea-6b0f-1167-b7b4-806e66e6963} « || T REG_DWORD 000000000 (0) v
< > < >
8. Setthevaluetol
M Registry Editor - x
Eile Edit View Favorites Help
Computer\HKEY_LOCAL_ MACHINE\SYSTEM\CurrentControlSet\Services\Tcpip\Parameters\Interfaces\{3f5b359%-b39b-485a-8ba2-e2de22ef92b 9}
SYMNETS ~ || Name Type Data E
SynaMetSMI DhepGatewayHardwareCount REG_DWORD 0x00000001 (1)
Synth3dVsc heplnterfaceOptions REG_BINARY fc 00 00 00 09 00 00 00 00 00 00 00 00 00 00 00 26.;
SynTP ) 2b| DheplPAddress REG.SZ 105117688
32‘;’;‘:"5“'“ 28 DncpMNameserver REG_SZ 10.56.195.11 10.58.194.16
SysPlant 25| DhepServer REG_SZ 10.58.195.11
SystemEventsBroker 25| DhepSubnethask REG_SZ 2552552480
TabletinputService 45| DhepSubnetMaskOpt REG_MULTI_SZ 2552552480
TapiStv | Domain REG_SZ
v -1 Tepip || EnableDHCP REG_DWORD
Linkage L IPAutoconfiguration=nabicy gmaas B
v Parameters J ﬁ
Adapters Covfoar Binary Data 015180 (86400)
DNSRegisteredAdapters caseObtainedTime . BOTIdE6 (1519910246)
b : Interfaces /| LeaseTerminatesTime R 8994ee6 (1519996646)
{2b327d7f-caTe-40be-a50b-8bdedd4358b7) ename
{2191ea94-b51b-47ad-95ca-5e4bc33a670c) TosE
{3f5b359e-b39b-4852-8ba2-e2de22ef92b9} REG_DWORD 000000000 (0)
{495ff20b-1ff4-4cc4-a22b-1956aa(61001) REG_ DWORD 0x00000001 (1)
{66eac8ea-ab0c-4e26-9f3e-cccbf28d7949) REG_DWORD 0x5a982626 (1519953446)
{67153dea-6b0f-11e7-b7b4-806e6f686963} REG_DWORD 0x529924b6 (1519985846) v
< > < >
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9. Reboot the PC

10. Finally the network card can be selected in the INCA menu "Utilities" => "ETAS Network
settings..."

ﬂ Additional information:

Please note: After the PC has been connected to the Ethernet it can take up to 60 s until a
valid IP address is assigned.

Once an IP address has been assigned to ETAS hardware, it will remain valid as long as ESxxx
is powered on.

Therefore it is strongly recommended to switch the hardware off / on in case the ESxxx
hardware shall be connected to another system.

p
In case of further questions:

You will find further FAQ here: www.etas.com/en/faq
Please feel free to contact our Support Center, if you have further questions.
Here you can find all information: http://www.etas.com/en/hotlines.php

This information (here referred to as ,FAQ“) is provided without any (express or implied) warranty,
guarantee or commitment regarding completeness or accuracy. Except in cases of willful damage,
ETAS shall not be liable for losses and damages which may occur or result from the use of this
information (including indirect, special or consequential damages).
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